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Welcome to WIZOuk’s Annual Review for the financial year ending 30 September 2020.

This was a year of two halves. The first, responding to the constant needs and challenges of 
those in our care who so greatly depend upon us. The second, a time like no other in recent 
history, saw us stepping up and using our expertise and experience to react to the Covid-19 
pandemic implementing immediate heightened measures.

In response to the steep rise in the number of victims of abuse during this crisis, WIZO 
immediately opened an emergency shelter for women and children to take refuge. This now 
remains as a third permanent shelter to cope with the additional demand. 

The vulnerable young people at WIZO Youth Villages, a large number from dysfunctional 
families, needed extra therapy and support. So many were feeling the anxiety of the situation 
and requiring professional help, whilst others were unable to leave the premises, necessitating 
increased 24-hour care. 

WIZO continued to operate its Day Care Centres in hospitals, including Barzilai in Ashkelon, to 
allow medical teams and key workers to focus on saving the lives of Covid-19 patients, knowing 
that their own children were being well cared for.

These are just a few examples of the impact of the emergency measures required of WIZO due to 
the effect of the pandemic.

I am amazed and extremely grateful to the WIZOuk professional team for the way in which it has 
responded to the challenges of working during these difficult times - adapting to Zoom  
and working long extended hours from home to ensure that we can continue to support the 
men, women, youth, and babies in our care.  

We operate as a partnership with our wonderful volunteers and supporters whose unwavering 
commitment make all our efforts possible. As the year became more and more difficult for all of 
us, you have been there for WIZO and those in our care, attending online events and meetings 
and supporting WIZO so generously. We could not continue to do this without your kindness.

As we move towards healthier and peaceful times, we look forward to continuing to work 
together, changing lives, building futures and strengthening Israeli society.

Always doing what matters now.

Warm regards

Ronit Ribak-Madari, 
Chairperson, WIZOuk
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'Pearl' groups

for closing educational 
gaps between elementary

 school children
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Afternoon treatment
and learning centres
for at-risk children

2
Early childhood

education centres 4
Pedagogical centres 

for training and 
development for 

those working in early 
childhood education

1
Free information and 
advisory hotline for 

parents of young children

18
Foster homes
for babies and

children at-risk
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Day Care Centres

serving 15,000 children 
per year, including 19 

comprehensive Day Care 
Centres for at-risk children

1
Therapeutic village for  

children who suffer from
severe behavioural or 
emotional problems

5
Warm homes for

 the treatment and  
rehabilitation of

vulnerable teenage girls

500
Children celebrate
sponsored Bar and 

Bat Mitzvahs each year

2
Vocational schools for

youth who have dropped out 
of the main school system

7
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empowering and 
strengthening at-risk 

teenage girls
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Empowerment groups

developing life skills  
for teenage girls

2
Centres for treating 
girls at high risk of 
abuse and violence

5
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including dormitories 
for at-risk students
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for women focusing on life 
cycles, crises and personal 

advancement

3
Centres for the 

prevention and treatment 
of domestic violence
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Groups for 

empowering 
women
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Legal advice  

centres for women

3
Leadership programmes

training women for high-level 
managerial and political 

positions nationwide

1 
Telephone helpline 

for working women’s rights

3
Shelters for  

abused women 
and their children

1
Hotline for violent

men seeking to escape
a cycle of violence

1
Nationwide educational 
programme to prevent 

domestic violence
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25,000
CHILDREN AND

BABIES IN
GOOD HANDS
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PROGRAMMES

FOR 13,500
TEENS

13,000
WOMEN BENEFIT

FROM ENRICHMENT 
AND EMPOWERMENT

PROGRAMMES
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As Covid-19 struck at the beginning of 2020, 
WIZO responded immediately and efficiently 
to the urgent needs of those who already 
depend on us and the many more who now 
needed crucial help. These are just some of the 
measures which WIZO has put in place during 
these unprecedented times:

Shelters  
Largely due to lockdown, domestic violence 
in Israel has increased by a staggering 300%. 
WIZO responded in May 2020 by opening 
Israel’s first emergency shelter for women and 
children to escape violence in the home whilst 
quarantining safely. Due to increased demand, 
this has now become WIZO’s third permanent 
shelter. When the women are ready to leave 
the shelter, the WIZO Safety Net programme 
provides vital assistance to enable a new, 
independent life in which to raise children  
and thrive.

Day Care Centres
While almost all educational institutions had to 
close during lockdown, WIZO Day Care Centres 
at six hospitals across Israel remained open to 
care for the children of medical teams and key 
hospital workers, while they performed their 
life-saving work. Here the children receive high 
level early years education and developmental 
support in a loving and professional 
environment that allows them to enjoy their 
childhood and flourish. 

19 WIZO Comprehensive Day Care Centres 
remained open during the pandemic to provide 
the essential care and attention which at-risk 
children need for their wellbeing and safety 
- even more so during the stressful times of 
the Covid-19 pandemic. For many of these 
children, their WIZO Day Care Centre is more 
like home than their own home. 

Multi-Purpose Day Care Centres
These centres, open six days a week from 7am-
7pm cater for children referred by social services 
and offer additional services including specialist 
social workers and psychologists. These 
at-risk children come from underprivileged 
backgrounds where many experience neglect 
or violence in the home. Every day, children 
receive three freshly prepared healthy and 
nutritious meals (breakfast, lunch and dinner).

WIZOuk is responsible for contributing towards 
the operational costs of 29 Day Care Centres, 
located throughout Israel accommodating 
almost 2,800 children. Two of the Centres are 
in close proximity to hospitals, enabling key 
workers to take advantage of the best possible 
childcare whilst they concentrate on their 
patients.

WIZO Centres
WIZO Centres operate in more than 70 towns 
and cities across Israel. They provide a
supportive environment for the entire family 
and often form the hub of a community
offering a wide range of cultural, educational 
and social activities to accommodate all
generations.

The 'Warm Home' Programmes for teenagers 
and young women who are suffering from
emotional neglect and living in vulnerable 
situations operate at the Centres five days 
a week. Hot meals, counselling and social 
assistance are provided resulting in increased
self-confidence and self-esteem. WIZOuk 
contributes towards the running costs of 38 
Centres.

Youth Centres & Youth Clubs
WIZO’s 50 Youth Centres and Youth Clubs 
across Israel provide disadvantaged and
cont. over page 
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cont. from page 7
vulnerable teenagers with tutoring, guidance, 
pre-vocational training, communication, 
leadership, sport and science enrichment 
programmes plus training in music and the arts. 
Many of the Centres also have a library, study 
centre and computer room. Young people 
are helped to develop their self-respect and 
self-esteem and those at-risk are provided with 
specialist therapeutic facilities. WIZOuk provides 
funds towards four Youth Centres and Youth 
Clubs.

The Margaret Gold Music Centre in Tiberias 
was established in 1983 and uses music to 
encourage integration across different social 
groups with music lessons offered to children 
as young as six years. Children can learn to 
play a variety of instruments and perform at 
the Centre’s outdoor auditorium, as well as 
take part in tours around the country and even 
outside Israel.

WIZO’s Bar/Bat Mitzvah Programme, attended 
by students from low socio-economic  
backgrounds, encompasses an education and 
cultural programme, focusing on leadership and 
empowerment. Each boy is given a set of tefillin 
(a traditional religious item) and participates 
in a formal synagogue service. All girls, along 
with their mothers, take part in a challah baking 
ceremony, and at the end of the programme the 
children are provided with a celebration party.

Schools
The WIZO Vocational High School in Jerusalem 
provides life-changing support for vulnerable 
teenagers. The school is very often the last hope 
of a future for students with severe emotional 
and behavioural problems. Failed by mainstream 
education, this "School of Dreams" is committed 
to enabling every student to discover their 
strengths, learn to develop self belief and to 
move forward into a fulfilling future.

Youth Villages
WIZO’s five youth villages are home to 5,500 
young people from disadvantaged backgrounds 
with 20% living in the school’s residential 
dormitories.

WIZO’s Nahalal Youth Village, operated through 
the Ministry of Education and supported by 
WIZOuk and Canadian Hadassah WIZO, caters 
for 1,500 students aged 11 to 16, some referred 
by social services, with over 150 of these classed 
as at-risk. At this time, 90 students come from 
countries within the former Soviet Union, 
Europe, Canada, USA and Brazil to complete 
their schooling through the Na’aleh and Aniere 
youth education programmes. In addition, some 
are offered the opportunity to also study at the 
Haifa Technion to receive further scientific and 
engineering tuition aiming ultimately to make 
Aliyah, and to use their expertise for the benefit 
of Israel once they have completed their IDF 
service.

All children are integrated and given the same 
learning opportunities in agricultural science 
(including dog breeding and horse training), 
biology, biotechnology, chemistry, computer 
science, design, communications and electrical 
engineering. The school is highly regarded as 
one of the best for agriculture in Israel. Nahalal 
students are ranked amongst the top students in 
the country and the induction rate of graduates 
into the IDF is one of the highest in the State of 
Israel.

The Mahut Programme, which takes place 
within WIZO’s schools and youth villages, is
aimed at students with learning difficulties and 
ADHD. The ultimate aim is to enable students 
to have a better quality of life and to achieve 
academic success.

Women’s Shelters
WIZO’s three residential shelters are safe havens 
for women and children who have suffered 
violence in the family and are in immediate 
danger. WIZOuk supports the running costs 
of one residential shelter in Jerusalem which 
accommodates up to 12 women and their 
children for a minimum stay of six months and 
in special cases up to one year. The shelter 
provides food, clothes and toys, as well as 
therapy, legal assistance, vocational training, 
tutoring, job assistance and support in locating a 
new home. In addition, WIZO helps women gain 
financial independence as part of a holistic plan 
that empowers them to provide a better future 
for themselves and their children.

At Beit Heuss, in Herzliya Pituach, workshops 
are provided for reformed addicts, (together 
with their spouses), for parents of children 
with special needs, for men/fathers to 
acquire parenting, communication and anger 
management skills, and for families to acquire 
tools to develop and strengthen parenting skills.

The Matrid Programme aims to raise youth 
awareness of sexual assault. The sessions include 
lectures and workshops combining theoretical 
knowledge and practical tools such as self-
defence techniques.

The Mine and Only Mine Programme teaches 
young men and women how to identify and 
cope with negative influences and aggressive 

behaviour in the early stages of relationships. 
Knowing the warning signs is crucial in the fight 
against domestic violence in Israel.

Working with Minorities
WIZO provides vital services for all Israeli 
citizens, regardless of gender, race or religion. 
Projects and programmes across the country 
support Jewish, Arab, Druze, Bedouin, 
Christian and Circassian citizens, thus helping 
to promote a democratic society based upon 
respect, understanding, responsibility and equal 
opportunity. In particular, WIZOuk’s Rainbow 
House in Haifa, provides hairdressing and beauty 
courses for around 600 men and women from 
diverse cultural backgrounds all over the North 
of Israel. 

WIZO’s Day Care Centres and Schools 
employ teachers and care givers from 
minority communities who care for children 
from all sectors of society. Many successful 
WIZO graduates are Arabs who have learned 
harmoniously alongside Jewish students.
Art and Cultural Diversity projects were set up to 
facilitate dialogue between the diverse cultures 
of Israel with social gatherings in homes and 
participation in lectures on co-existence.

Moving forward, WIZO is using its vast 
experience gained over more than 100 years to 
continue to develop new opportunities in this 
evolving society to support those in its care.
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ALEX’S STORY 
 
A year after Alex’s family of six made Aliyah 
from South Africa, her Dad was admitted to 
hospital for six months. Alex would come 
home from school to find an empty fridge. 
The only time that she would eat was when 
people would bring them food parcels or 
when she was at friends’ houses. Friends 
could not be invited to her home as there was 
nothing to eat.  

As a teenager she felt very scared and 
confused, not knowing if her family would 
ever get through these difficult times. 

Alex would go to school without breakfast or 
lunch, unable to concentrate in class and with 
no energy to join in school activities. 

Thanks to WIZO, Alex is now attending WIZO 
Gan Vanof Youth Village, receiving three 
nutritious meals a day and eats very well. In 
her words, the fire has been relit inside her 
as she is now able to concentrate in lessons 
and her grades have improved. Alex says, “I 
am achieving in a way which I never thought 
possible. I now have great dreams and 
aspirations. This is what WIZO did for me.” 

WIZO DOING WHAT MATTERS FOR PEOPLE WHO MATTER

WIZO’S PASSION... IMPACTING THE LIVES OF 4 MILLION ISRAELIS

44 VOLUNTEER CENTRES ACROSS ISRAEL
50 VOLUNTEERING FUNDRAISING FEDERATIONS AROUND THE WORLD

250,000 VOLUNTEERS WORLDWIDE
ALL CHANGING LIVES, BUILDING FUTURES AND STRENGTHENING SOCIETY

WIZO DOING WHAT MATTERS 
FOR PEOPLE WHO MATTER
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IRENA’S STORY 
Irena was born to parents who had recently 
moved to Israel. As a child, she remembers 
feeling a lot of anger and fear at the shouting 
and violence in her home. When her father 
drank, the brutal violence was worse. 

Just before Irena’s 16th birthday, her mother, 
in fear for their lives, left the family home 
with Irena and her brothers and escaped to a 
WIZO shelter. 

It was difficult to leave her friends behind, 
but as soon as they moved to the shelter 
everything changed for the better. Irena 
realised the extent of what she had truly 
been through. The staff focused on her, 

something she had never felt before. Thanks 
to WIZO, for Irena, the shelter was her true 
home where she felt special.

After leaving the shelter, Irena enlisted in the 
army and now lectures on domestic violence.

For a long time Irena could never see herself 
in a relationship. Now she is married and she 
and her husband have a common dream - 
they want to start a home for children who 
need one. 

Irena says, “I have learned that I can aspire to 
anything and to appreciate life. This is what 
WIZO did for me.”

MELL’S STORY
From the age of five, throughout his 
childhood, Mell’s dad used to regularly beat 
him when he returned home from work. Mell 
always tried to find a reason for his violent 
outbreaks; ‘Am I not good enough?’or ‘Doesn’t 
he love me?'

His mother would return home from work late 
in the evenings, and although she knew about 
the abuse did nothing about it. He felt that his 
only two relatives were turning their backs on 
him.

After he was thrown out of both his school 
and his home he decided he wanted a better 
life. He wanted to finish his schooling and 
make something of himself. Mell recognised 
he needed a framework. 

One day, he saw an ad for the WIZO Nir 
Ha’emek Police Cadet programme and he 
knew that this was what he was looking for. 
Although extremely anxious about starting 
the programme, WIZO taught him how to 
feel, how to be human again. His teachers and 
social worker made him understand that he 
is worthy, that he has the power to achieve 
anything he wants to and gave him a fresh 
start in life. 

Thanks to WIZO, Mell will obtain his Bagrut 
qualification. Mell says, “The feeling that 
someone thousands of miles away, who has 
never even met me is prepared to help me and 
my friends means the world to us. I hope to 
join an elite commando unit and make Israel a 
safer place. This is what WIZO did for me.”
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Legacies are an essential source of 
funding for WIZOuk’s work. A legacy of 
as little as 1% in your Will can make a 
huge difference to those vulnerable and 
disadvantaged citizens who depend on us. 
We are extremely appreciative of bequests 
received from those who remembered us 
in their Wills during 2019/20 and extend 
our sympathy and gratitude to their loved 
ones. We are also most thankful to our 
supporters who have informed us of their 
plans to leave WIZOuk a gift in their Will 
and for wanting to help us continue to 
change lives, build futures and strengthen 
Israeli society for generations to come. 
WIZOuk is part of the Jewish Legacy 
campaign which aims to raise awareness 
of the importance of Legacy Giving across 
the Jewish Community.

Grateful thanks to: 

Estelle Angel
Joan Theresa Ansell
Esther Rita Biehal
Norma Blum
Abigail Carr
Irene Fay Edwards
Mildred Graff
Norma Isabel Hanstead
Walter Hart
Tamara Hazlewood
Sonia Helper
Muriel Lilian Julius 
Beatrice (Beattie) Levene
Joy Rosanna Levy
Marion Lewis

LEGACIES 

WIZOuk’s Income 
WIZOuk's gross fundraising income for 
2019/20 was £1.211M (2018/19 £2.042M).
The coronavirus pandemic has had a significant impact on the charity’s ability to raise funds. 
This impacted on WIZO in the second half of the financial year because the charity was unable 
to convene both centralised and regional fundraising events, which therefore limited the 
charity’s income for this financial year.

Legacies
WIZOuk is deeply grateful to our supporters who 
left a legacy towards WIZO’s work through gifts 
in their Wills. Their generous legacies, which 
totalled £125k in 2019/20, helped support 
hundreds of vulnerable families in Israel.

Group fundraising
Through volunteering their time and organising 
a wide range of successful events, our loyal, 
dedicated and generous supporter groups 
across the UK raised £486k during 2019/20. The 
Trustees are grateful to all the Group Chairmen 
and their committees for their tireless work 
raising much needed and valuable funds. Group 
fundraising includes amounts raised in respect 
of the Jewish Women’s Week campaign.

Events, appeals and campaigns
A variety of successful fundraising events which 
raised a total of £227k took place during the 
year. This included the Rosh Hashanah Appeal 
(£58k), Coronavirus Day Care Centre Appeal 
(£21k), Diversity Project (£17k). Barzilai Hospital 
Day Care Centre Appeal (£25k), and Quiz@
Home (£27k).

Jewish Women’s Week
This takes place every May and continues to be 
our most consistently successful fundraising 
campaign. Carried out by WIZOuk’s volunteers 
through door-to-door collections, as well as 
a postal appeal across the country, Jewish 
Women’s Week in 2019/20 raised £154k.

Volunteers
Our Volunteers are the backbone of WIZOuk’s 
success and achievements. They include 
Trustees, Lay advisors and supporter groups 
who have donated many hours of their time 
during 2019/20. Fundraising activities were 
carried out across the UK and through centrally 
organised events and campaigns.

Charitable expenditure
During 2019/20, £1.130M* (2018/19 £1.983M) 
was made available for projects, programmes 
and capital renovations in Israel. This included 
£650k of previously committed grant funding, 
£400k from general funds and £80k from 
restricted funds and accumulated designated 
reserves. 
*The reason for the decrease is that the previous 
year included the final commitment for our 
Centenary Project, the WIZO Vocational High 
School in Jerusalem.

PROJECTS SUPPORTED IN 2019/20
Day Care Centres
WIZO Centres
Youth Centres & Youth Clubs
Schools
Youth Villages

Full Accounts are available from 
the Finance Department at WIZOuk.

Please email central@wizouk.org 
for more information.
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3%

9%

16%

24%

41%

7%
YOUTH
VILLAGES

DAY CARE 
CENTRES

YOUTH CENTRES 
& YOUTH CLUBS

WIZO'S CHARITABLE EXPENDITURE IN ISRAEL £1.13M

SCHOOLS

WIZO 
CENTRES

SHELTERS

WIZOuk NUMBERS  
WHICH MATTER 

Karen Lynne Lipkin
Eve Marion Loble
Josephine Luck
Desiree June Lyon
Enid Moira Oppenheim
Deborah May Oscar
Annie Saville
Erna Malka Scott
Eric Segal
Philip Myer Solomon
Leila Wynbourne
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WIZO SUPPORTERS  
DOING WHAT MATTERS 
WIZOuk ran a successful and diverse programme of events which included:

WIZO SUPPORTERS DOING WHAT MATTERS 

1. WIZO Business Breakfast  - November 2019
2. Redbridge Chanukah Lunch   - December 2019
3. World WIZO EGM in Israel  - January 2020
4. Rededication of the Rebecca Sieff Centre  - January 2020
5. Quiz@Home   - February 2020
6. WIZO/UJIA Join Hands Campaign - March 2020

7. Story Writing Competition Prize Giving Ceremony  - March 2020
8. John Ware and the Jewish People  - June 2020
9. Opera and the Silver Screen  - June 2020
10. Gila WIZO Literary Lunch with Eleanor Greene  - July 2020
11. North Cheshire WIZO Virtual Garden Party   - August 2020
12. Perfect Challah with Karen Harris  - August 2020

4.
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Silver Patrons
Ruth & Henry Amar
The Dr Benjamin Angel Foundation
The Bradfield Family
Miriam & Alex Falk
Frances Kirsh & Wendy Fisher
The Harris Family Charitable Trust
Anne & Malcolm Jacobson
Roamie Lambert & Nigel Lambert QC
Sally & Chris Pendergast
Jill Shaw
Annabel & Joe Stelzer
Michele & David Vogel

Bronze Patrons
The Barrington Family 
Charitable Trust 
Lady Bourne
Merlis & David Cohen
Susan Cresswell 
The Crystal Family
D R Fine Charitable Trust
Gerald Kraftman
Angela Landau
Lord & Lady Leigh 
Shirley Levinson
Ann Sussman
Esther Tager & 
Romie Tager QC

THANK YOU FOR YOUR  
CONTINUED SUPPORT

Chairperson
Ronit Ribak-Madari

President
Michèle Pollock

Vice Chairs
Sarah Levy 
Ilana Metzger

Trustees
David Ashton
Stephen Brower
Amanda Collins
Natasha Hausdorff
Sarah Levy
Claude Littner
Ilana Metzger
Michèle Pollock
Ronit Ribak-Madari
Jill Shaw
Michele Vogel
John Ware

Honorary Presidents
Sarah Glyn
Brenda Katten
Gina Monty
Jill Shaw
Ruth Sotnick
Michele Vogel
Loraine Warren OBE

Honorary Patron
Chief Rabbi Ephraim Mirvis

Life Benefactors 
Dame Vivien Duffield DBE
Sarah & James Glyn
Mina Goodman & Suzanne Goodman 
Richard Harris & Esther Isaacs
Isaac & Myrna Kaye 
The JE & AV Posnansky
Charitable Trust 
The Archie Sherman
Charitable Trust 
Lady Steinberg

Platinum Patrons
The Locker Foundation
Judy & David Dangoor

Gold Patrons
Jackie & Rob Ellert
The Sybilla & Leo Friedler
Charitable Trust 
Dr Roy Gehl & Family
Sarah & Jacob Levy
Cheryl & Stuart Lewis
Zea Lewis
Ilana & David Metzger
The Brian & Jill Moss
Charitable Trust 
Loraine & Paul Warren
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WIZO has a 
ebay shop!

WE ARE LOOKING FOR GOOD QUALITY ITEMS TO SELL 

Currently, we are unable to accept pillows 
and duvets (unless brand new and boxed) 
large items of furniture large electrical items

Clothing, bric-a-brac, jewellery, shoes, handbags & accessories

Please think of WIZO when having your Spring clean.
Call Tal on 07989788179 or email tal.wizouk@gmail.com 
for more information and collection.

Like us: facebook.com/wizouk 
Follow us: twitter.com/wizouk

www.wizouk.org

Turn 1% of your legacy into
BUILDING blocks for the future

legacy@wizouk.org – 020 7319 9169 – www.wizouk.org
WIZO BUILDING futures for over 100 years

LONDON OFFICE
T: 020 7319 9169
E: central@wizouk.org

LEEDS OFFICE
T: 0113 268 4773
E: leeds@wizouk.org

MANCHESTER OFFICE
T: 0161 425 5018
E: manchester@wizouk.org

WIZOuk Registered address: Charles House, 108-110 Finchley Road, London, NW3 5JJ.
Registered charity number: 1125012. Registered company Number: 6634748.


